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POLICY 
1.0 - SERVICE ACCESS

Purpose

The purpose of this policy is to ensure fair, transparent and equitable access to Better Together services, including clear processes for entry, participation and exit.

Scope

This policy applies to all stakeholders involved in accessing, delivering or exiting Better Together services, including service users, prospective participants, employees, volunteers and Management Committee members.

Policy Statement

Better Together is committed to providing fair, transparent and inclusive access to services that align with the organisation’s purpose and capacity.
Better Together is committed to:
· Providing clear, accessible and timely information about how to access and exit services to support informed decision-making
· Ensuring access to services is fair, equitable and non-discriminatory, regardless of age, gender, culture, religion, disability or other personal characteristics
· Delivering access processes that uphold the dignity, safety and rights of all individuals
· Assessing all requests for service in a consistent and transparent manner, taking into account individual needs, goals and available resources
· Managing service capacity responsibly, including the use of waitlists where demand exceeds available resources
· Ensuring supports are directed toward individuals who align with the organisation’s target group and service capability
· Supporting individuals to access advocacy, including independent advocacy, particularly where concerns about safety, rights or service delivery arise
· Recognising the right of individuals to accept, refuse or withdraw from services at any time
· Ensuring service exit processes are managed respectfully, collaboratively and with appropriate planning
· Supporting individuals to transition to alternative services where Better Together is unable to meet their needs
· Continuously improving access processes through feedback from service users and stakeholders
· Ensuring eligibility criteria for services are clearly defined and communicated
· Ensuring decisions to decline or withdraw services are based on clear, documented criteria and communicated respectfully
· Ensuring decisions to decline or withdraw services are based on clear, documented criteria and communicated respectfully
· Ensuring services are delivered in accordance with funding requirements, including NDIS plans where applicable
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