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POLICY 
4.0 – PRIVACY, DIGNITY & CONFIDENTIALITY

Purpose 

The purpose of this policy is to ensure Better Together protects the privacy, dignity and confidentiality of all stakeholders and manages personal information in accordance with relevant legislation and NDIS Practice Standards.

Scope

This policy applies to all stakeholders of Better Together, including service users, employees, Management Committee members, volunteers and any individuals engaged with the organisation. t

Policy Statement 

Better Together is committed to protecting the privacy, dignity and confidentiality of all stakeholders in accordance with the Privacy Act 1988 (Cth), the Disability Services Act 2006 (Qld) and the National Disability Insurance Scheme Practice Standards.
Better Together is committed to:
· Collecting personal information only where it is necessary to provide services, meet legal obligations or support organisational functions
· Ensuring personal information is collected with informed consent and communicated in a way that is accessible and understood by the individual
· Protecting personal information from misuse, loss, unauthorised access, modification or disclosure
· Taking reasonable steps to ensure personal information is accurate, complete and up to date
· Ensuring personal information is only used or disclosed:
· with the informed consent of the individual 
· where required or authorised by law 
· where necessary to prevent risk to a person’s safety or wellbeing 
· Providing individuals with access to their personal information upon request, in accordance with legislative requirements
· Ensuring personal information is not used for direct marketing or disclosed to third parties without consent
· Destroying or securely storing personal information when it is no longer required, in accordance with legal and compliance requirements
· Supporting service users to understand their rights to privacy and confidentiality using appropriate communication methods
· Ensuring all staff, volunteers and Management Committee members understand and comply with confidentiality requirements through induction, training and signing of confidentiality agreements and Codes of Conduct
· Ensuring that confidentiality obligations apply during and after engagement with Better Together, and that former employees, volunteers and Management Committee members do not disclose or misuse information obtained during their involvement with the organisation
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