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POLICY 
5.1 – ADVOCATES AND INFORMAL SUPPORTS 	

Purpose

The purpose of this policy is to ensure Better Together supports individuals to access advocacy and maintain freely given relationships and informal supports that promote valued roles, inclusion and reduced reliance on paid services.

Scope

This policy applies to all Better Together programs, services and activities, and to all stakeholders including service users, employees, volunteers, families and advocates.

Policy Statement

Better Together is committed to recognising the importance of advocacy and freely given relationships in supporting individuals to achieve valued roles and meaningful participation in their community.
Better Together is committed to:
· Upholding each individual’s right to access and use an advocate or representative of their choice
· Promoting access to independent advocacy and supporting individuals to engage with advocacy services where required
· Working collaboratively and respectfully with a participant’s nominated advocate, providing them with the same respect afforded to the participant
· Recognising and valuing the role of family members, friends and community members in supporting individuals
· Promoting the development and maintenance of freely given, non-paid relationships that are enduring and reciprocal
· Supporting individuals to build and strengthen valued roles and relationships within their local community
· Ensuring that paid supports do not replace or diminish informal supports and freely given relationships
· Encouraging reduced reliance on paid services through the development of natural supports and community connections
· Supporting individuals to understand and maintain appropriate boundaries within relationships
· Ensuring that where a participant is unable to advocate for themselves, appropriate supports are in place to represent and uphold their interests, including the involvement of a nominee, guardian or substitute decision-maker where applicable
· Maintaining awareness of available advocacy services and supporting individuals to access these where needed
· Identifying where a participant may require additional advocacy support through planning, review and governance processes
· Operational procedures relating to advocacy and informal supports are outlined in the associated procedures.
· Supporting advocacy as a safeguard to protect individuals from abuse, neglect and exploitation
· Recognising the role of advocates within Service Agreements and planning processes where consent is provided
· Working with advocates in accordance with participant consent and privacy requirements
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