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	POLICY 8.5 – 
CONFLICT OF INTEREST 



Purpose

The purpose of this policy is to ensure conflicts of interest are identified, disclosed and managed appropriately to protect the integrity of Better Together and ensure decisions are made in the best interests of service users and the organisation

Scope 

This policy applies to all individuals associated with Better Together, including Management Committee members, employees, volunteers, contractors, students and any other persons acting on behalf of the organisation


Policy Statement

Better Together is committed to maintaining integrity, transparency and accountability in all decision-making and service delivery.
Better Together is committed to:
· Identifying, declaring, documenting and managing actual, potential and perceived conflicts of interest
· Promoting the avoidance of conflicts of interest wherever possible
· Ensuring all individuals understand their responsibility to disclose conflicts of interest as they arise
· Ensuring conflicts of interest are managed in a way that prevents harm, disadvantage or reduced choice for service users
· Acting at all times in the best interests of service users and the organisation
· Ensuring that no individual receives personal, financial or other benefit as a result of their role with Better Together
· Ensuring fair and equitable treatment of all service users without favouritism or bias
· Providing service users with clear and accessible information about any conflict of interest that may affect their supports
· Supporting service users to make informed decisions, including providing information about alternative service options where appropriate
· Ensuring decisions relating to supports and services are not influenced by personal, financial or organisational conflicts
· Ensuring conflicts of interest are monitored and reviewed as part of governance and operational processes
· Complying with all relevant legislative, regulatory and funding requirements relating to conflicts of interest
· Requiring conflicts of interest to be declared as soon as they are identified
· Ensuring individuals with a conflict of interest do not participate in decision-making related to that conflict
· • Maintaining a register of declared conflicts of interest
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