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PROCEDURES
9.0 – PROTECTION FROM ABUSE, NEGLECT, EXPLOITAION, AND DISCRIMINATION 

	
Number
	
Procedure

	
Related National Disability Insurance Scheme Practice Standard

	9.0 (A)
	Preventing Abuse, Neglect, Exploitation and Discrimination  
	

	9.0 (B)
	Responding to Allegations of Abuse, Neglect, Exploitation and Discrimination 
	

	9.0 (C)
	Responding to Allegations of Antisocial Behaviour
	

	9.0 (D)
	Supporting and Managing Challenging Behaviour
	

	9.0 (E)
	Providing Physical Assistance to Service Users
	1,2,3

	9.0 (F) 
	Providing Physical Assistance to a Service User
	

	9.0 (G)
	Mandatory Reporting 
	



Definitions

Abuse
is the ‘violation of an individual’s human or civil rights, through the act or actions of another person or persons.’ or failing to act for the welfare of a dependent individual.

Types of abuse may include:
1. Physical abuse – is when someone suffers physical trauma or injury that is not accidental. It doesn’t always leave visible marks or injuries. Physical abuse can include hitting, shaking, throwing, burning, biting and poisoning.

Indicators of Physical Abuse 
· Broken bones or unexplained bruising or burns in different stages of healing
· Being unable to explain an injury or giving inconsistent, vague or unlikely explanations for an injury
· Having unusual or unexplained internal injuries
· History of family violence
· Delay between injury and seeking medical assistance
· Repeated visits to the doctor with injuries, poisoning or minor complaints
· Being unusually frightened of a parent or carer
· Wearing inappropriate clothing in warm weather (to hide bruises, cuts or marks)
· Avoiding physical contact
· Becoming scared when other children cry or shout
· Being excessively friendly to strangers
· Starting fires or being fascinated with fire
· Destroying property
· Hurting animals

2. Sexual abuse - sexual abuse happens when an adult, a stronger child or a teenager uses their power or authority to involve an adult or child in a sexual activity. The sexual activity does not always need to be a physical act; it can also be a non-contact abusive behaviour such as flashing, exposure to sexually explicit material or inappropriate sexual conversations. Sexual abuse includes:
· Exposing the child/adult to the sexual behaviours of others
· Coercing the child/adult to engage in sexual behaviour with other children or adults
· Verbal threats of sexual abuse
· Exposing the child/adult to pornography

Indicators Of Sexual Abuse 
· know more about sexual activities than other children their age play in a sexual way (for children)
· masturbate more than what’s normal for their age and stage of development (children)
· have bruising, bleeding, swelling, tears or cuts on their genitals or anus
· have unusual vaginal odour or discharge
· have itching or pain in the genital area, difficulty going to the toilet, walking or sitting
· have a sexually transmitted disease, especially in a young child
· have torn, stained or bloody clothing, especially underwear
· be afraid of being alone with a particular person
· be frequently depressed, feel suicidal or attempt suicide
· create stories, poems or artwork about abuse.



3. Psychological or emotional abuse - threatening, harassing, intimidating or dismissing a person or their concerns; happens when a child’s/adult’s social, emotional or intellectual development is damaged or threatened. It can include constant rejection, teasing, bullying, yelling, criticism and exposure to domestic and family violence. 

Some examples are:
· constant or excessive criticism, condescending, teasing of a child/youth or ignoring or withholding admiration and affection
· excessive or unreasonable demands
· persistent hostility, severe verbal abuse, and rejection
· belief that a specific child/youth is bad or ‘evil’
· using inappropriate physical or social isolation as punishment
· exposure to domestic violence
· intimidating or threatening behaviour

Indicators of Emotional Abuse
· extreme behaviour ranging from being overly aggressive to submissive
· delayed emotional development
· compulsive lying or stealing
· high levels of anxiety
· lack of trust in people
· persistent bedwetting, urinating or soiling in clothes
· regressive behaviour, such as baby talk or thumb sucking
· having feelings of worthlessness about life and themselves
· overeating or hardly eating at all
· self-harming.


· Constraints and restrictive practices – restraining or isolating people other than for medical necessity or to prevent immediate self-harm;
· Financial abuse – the wrongful use of another person’s assets or denying a person the use of their own assets;
· Legal or civil abuse - when someone uses the law or legal threats to control and scare another;
· Systemic abuse - (also called institutional abuse) refers to rules, regulations, policies, or social practices that harm or discriminate against an individual.

Neglect
Neglect occurs when a child’s/adult’s health and development are affected because their basic needs are not met and they are not provided the necessary care. These include the need for food, housing, health care, adequate clothing, personal hygiene, hygienic living conditions, medical treatment and adequate supervision. 

Types of neglect may include:
· Physical neglect - failure to provide adequate food, shelter, clothing, protection, supervision, medical or dental care that places people at undue risk through unsafe environments or practices;
· Passive neglect - withholding or failure to provide the necessities of life;
· Willful deprivation - willfully denying a person assistance and thereby exposing that person to the risk of physical, mental or emotional harm;
· Emotional neglect - restricting the social, intellectual and emotional growth or well-being of a person, treating one person differently to others (favorites).

Indicators of Neglect 
· Starving, begging, stealing or hoarding food
· Having poor hygiene, matted hair, dirty skin or body odour
· Frequent illness, infections or sores
· Talking about no one being at home to provide care
· Frequently late or absent from school/supports
· Wearing inadequate clothing, especially in winter
· Being left unsupervised for long periods (child)
· Alcohol or drug abuse at home
· Delayed physical, emotional or intellectual development

Exploitation  is the action or fact of treating someone unfairly in order to benefit from their work

Discrimination is treating a person or particular group of people differently, especially in a worse way from the way in which you treat other people, because of their skin colour, sex, sexuality, cultural or religious belief or their abilities etc.

Antisocial behaviour
is inappropriate, irresponsible or aggressive behaviour that often leads to lack of inclusion within the community.

Discriminatory Behaviour 
is inappropriate, disrespectful behaviour that negatively targets and demeans an individual based on their sexual preference, gender, race, religion, nationality and or ability

Challenging Behaviour
is defined as including, among other things:
· self-injury and self-mutilation to the head, face or body, which leads to physical trauma and/or disfigurement;
· violent or dangerous behaviour which has the potential to cause physical injury or emotional trauma to others;
· persistent refusal to follow necessary treatment procedures for medical conditions such as epilepsy or other conditions that, if not treated, will further endanger the individual’s health;
· constant refusal to participate in agreed activities such as recreation, social events or household routines;
· absconding from the care of support staff;
· extreme manipulative behaviour including mischievous accusations against others;
· offensive behaviour or generally behaving in a manner likely to elicit negative community reactions.

Reportable Incidents –
Reportable incidents are serious incidents or alleged incidents which result in harm to an NDIS participant and occur in connection with NDIS supports and services. (refer to 8.7 Incident management policy and procedure for further information about reportable incidents )


Community Response Services
Queensland Police Service
The primary law enforcement agency for Queensland.

Community Visitor Program
Safeguards the interests of adults with impaired capacity in some residential or respite facilities. Community visitors regularly visit facilities to make inquiries about the adequacy and standard of services and resolve complaints.

The Office of the Public Guardian (OPG)
An independent statutory officer, the Public Guardian has discretion to conduct an investigation into allegations of abuse, neglect and exploitation of an adult with impaired capacity.

National Disability Abuse and Neglect Hotline
An Australia-wide telephone referral service that accepts reports of abuse and neglect of people with a disability using funded services.

NDIS (National Disability Insurance Scheme) Quality and Safeguards Commission
An independent government agency established to improve the quality and safety of NDIS supports and services, including the implementation of Positive Behaviour Support and the use of Restrictive Practices.

NDIS Quality & Safeguards Commission Reportable Incident
Registered NDIS providers must notify the NDIS Commission, via the NDIS Commission Portal, of all reportable incidents (including allegations) that occur in connection with the delivery of NDIS supports and services by the provider, as well as managing the incident in the provider’s own internal incident management system.



Procedures

9.0 (A)		Preventing Abuse, Neglect, Exploitation and Discrimination

Rationale

Better Together will endeavor to minimise the risk of service users’ rights being infringed, or them being subject to abuse and neglect.

Detailed Procedure

Better Together will:
maintain a written Code of Conduct which will be signed by all committee members, volunteers and staff (see Policy 8.0 Service Management: Governance and Policy 10.0 Staff Employment, Recruitment and Development);
ensure the right staff are appointed by conducting recruitment procedures of a high standard that includes: -
· all staff have a disability criminal history screening check completed (blue card and yellow or NDIS worker screening card). A no card no start rule is applied to starting staff. (see Procedure 11.0 (l) risk management; criminal history screening checks)   (excludes – café and moving enterprise service recipients)
· reference checking (see procedure 10.0 (B) Human resources: selecting staff)
· placing new staff on a minimum probationary period of six (6) months (see procedure 10.0 (h) Human Resources: supervision during probationary period);
· ensuring all staff go through an induction and orientation process and that their performance is monitored;
· undertake Zero Tolerance training on restrictive practices;
receive a buddy/mentor experienced worker they can make contact with as extra support;
are provided with a reporting procedure and professional standards to safeguard
children and protect the integrity of educators, staff and volunteers
· receive regular performance appraisals of all staff;
include information about service user rights, issues of abuse, neglect, exploitation and discrimination and the requirements of National Disability Insurance Scheme quality assurance Practice Standards in staff, induction and ongoing training;
contact staff and send emails to remind staff of their responsibilities for safeguarding service users and to raise any matters of concern (see Policy 10.0 Human Resources);
provide information about National Disability Insurance Scheme Practice Standards to new service users and their families/carers (see Policy 1.0 Service Access: -Providing Service User Information);
make available information and resources to empower service users/families/carers in relation to issues of human rights and self-advocacy is provided when intaking and ongoingly within the organisation;
promote a culture that it is ok to complain buy addressing it every year at their annual planning meetings WHAT DOES THIS MEAN & WHAT IS ITS PURPOSE?
display posters and brochures to create an organisational environment that encourages awareness of the issues that challenge the ethics and integrity of the Better Together Organisations  statement of purpose;
establish referral practices and work collaboratively with other organisations that also provide services to Better Together service users;
foster a safe, supportive environment which encourages everyone to raise concerns without fear of retribution (see Policy 7.0 Complaints and Disputes);
actively monitor the standard of care we provide (see Policy 2.0- Monitoring a Service User’s Support Needs and Policy 7.0- Inviting Service User Feedback);
review all policies and the procedures that respond to actual harm, or potential harm that may occur to service users, every two (2) years in consultation, via feedback and/or meetings, with staff, service users and their families/carers. 


9.0 (B)	Documenting Disclosure: 

Rationale

A disclosure of harm emerges when someone, including a child or adult, tells you about harm that has happened or is likely to happen. When a child/adult discloses that they have been abused, it is an opportunity for an adult to provide immediate support and comfort and to assist in protecting the child/youth from the abuse. It is also a chance to help the individual connect to professional services that can keep them safe, provide support and facilitate their recovery from trauma. Disclosure is about seeking support and your response can have a great impact on the child or young person's ability to seek further help and recover from the trauma.

Detailed Procedure 

When receiving a disclosure the staff member will: 
remain calm and find a private place to talk
not promise to keep a secret
tell the child/person they have done the right thing in revealing the information but that they’ll need to tell someone who can help keep the child safe
only ask enough questions to confirm the need to report the matter because probing questions could cause distress, confusion and interfere with any later enquiries
not attempt to conduct their own investigation or mediate an outcome between the parties involved.
document as soon as possible so the details are accurately captured including:
time, date and place of the disclosure
‘word for word’ what happened and what was said, including anything they (the staff
· member/educator) said and any actions that have been taken
· date of report and signature.
· give the individual person their full attention
· maintain a calm appearance
· reassure the individual it is right to tell
· accept the person will disclose only what is comfortable and recognise the
bravery/strength of the child for talking about something that is difficult
· let the person take their time
· let the person use their own words
· not make promises that can't be kept. For example, never promise that you will not tell anyone else
· honestly tell the child/person what you plan to do next
· not confront the perpetrator
· maintain confidentiality in line with 4.0 Confidentiality Policy and Procedure 


9.0 (B)	Responding to Allegations of Abuse, Neglect, Exploitation and Discrimination

Rationale

Better Together staff and management committee members will report any allegation of abuse, neglect, exploitation and discrimination of an individual with a disability and child/youth to their service manager immediately and if safe to do so, prior to any other action. 

Better Together asks family members and others to report any allegations of abuse, neglect, harm, exploitation and discrimination of a Better Together service user to the service manager immediately. Responses to an allegation of harm, or potential harm, will take account of the principles of natural justice, Better Together will therefore, support all parties whilst the allegations are being investigated.


Detailed Procedure

Better Together has a duty of care to respond promptly, sensitively and in accordance with current legislation with regard to allegations made in relation to the abuse, neglect, exploitation and discrimination of any child/youth or adult person, in particular, a person with a disability.

Before any action is taken the service manager will:
· check that the individual alleged to be abused, neglected, exploited or discriminated against is safe;
· discern the credibility of the allegation through a preliminary investigation; and
· if required, take the following action:

(i)	When an allegation of abuse, neglect or exploitation is made against a Better Together employee in relation to a child supported by Better Together the service manager will: 
· report the incident to the child’s parents;
· follow the procedure for a reportable Incident (see Policy 8.9 Incident Management); 
· report the allegation to the Queensland Police Service and provide the information for them to conduct a formal investigation; 
· after hours and on weekends - contact the Child Safety After Hours Service Centre on 1800 177 135. The service operates 24 hours a day, 7 days a week
· inform the employee of the allegation (no conversation will be entered into nor any details given) and that their employment has been immediately suspended until the outcome of an investigation is known; and 
· write a letter to the employee concerned formally outlining the suspension of their employment. 
· If the allegation is substantiated the service manager will commence staff dismissal procedures in accordance with Policy 10.0 (p) Human Resources: Disciplinary Action. 
· If the allegation is not substantiated, the service manager will reinstate the employee in a manner that meets the needs of Better Together, the employee and the family/carer. 
· Report to our insurer.


(ii)	When an allegation of abuse, neglect or exploitation is made against a Better Together employee in relation to an adult/child supported by one of its services, the service manager will:
· report the incident to the individua’ls next of kin;
· [bookmark: _Hlk85541792]follow the procedure for a reportable incident (see 8.9 Incident Management – reportable incidents) by reporting the incident to the NDIS quality and safeguarding commission within 24 hours of being informed of the incident; 
· report the allegation to the Queensland Police Service and provide the information for them to conduct a formal investigation;
· inform the employee of the allegation (no conversation will be entered into nor any details given) and that their employment has been immediately suspended until the outcome of an investigation is known; and 
· write a letter to the employee concerned formally outlining the suspension of their employment;
· Report to our insurer;
· If the allegation is substantiated the service manager will commence staff dismissal 
· procedures in accordance with Policy 10.0 Human Resources (p) Disciplinary Action;
· If the allegation is not substantiated, the service manager will reinstate the employee in a manner which meets the needs of Better Together, the employee, the service user and their family/career.



(iii)	When an allegation of abuse, neglect or exploitation is made against a parent, family member, other relative or family friend in relation to a child/youth supported by Better Together the service manager will:
· follow the procedure for a reportable incident (see 8.9 Incident Management – reportable incidents) by reporting the incident to the NDIS quality and safeguarding commission within 24hours of being informed of the incident;
· immediately report the incident to the police and the Department of Children, Youth Justice and Multicultural Affairs to  provide the information for them to conduct a formal investigation; 
· contact the child’s parents (if suitable) to inform them that an allegation has been reported to Better Together and under its obligations as a non-government organisation funded by The National Disability Insurance Scheme, Better Together has contacted the Queensland Police Service and the Department of Children, Youth Justice and Multicultural Affairs to report the allegation (no conversation will be entered into nor any details given); 
· decide if it is necessary to suspend support; decision will be navigated with child safety and the policy;
· write a letter to the family concerned formally outlining the suspension of their Better Together supports and services (if this decision is made) until the outcome of the investigation is known;
· If the allegation is substantiated the service manager may withdraw support to the family and write a letter to the family outlining the reasons for the decision. 


(iv)	When an allegation of abuse, neglect or exploitation is made against a parent, family member, other relative or family friend in relation to an adult supported by Better Together, the service manager will:
· immediately report the incident to the vulnerable persons unit at the Queensland Police Service provide the information for them to conduct a formal investigation; 
· contact the individual’s next of kin (if suitable) to inform them that an allegation has been reported to Better Together and under its obligations as a non-government organisation funded by The National Disability Insurance Scheme, Better Together has contacted the police to report the allegation (no conversation will be entered into nor any details given); 
· decide if it is necessary to suspend support; write a letter to the family concerned formally outlining the suspension of their Better Together supports and services (if this decision is made) until the outcome of the investigation is known;
· If the allegation is substantiated the service manager may withdraw support to the family and write a letter to the family outlining the reasons and conditions. 

(v)	When an allegation of abuse, neglect or exploitation is made by Better Together staff member against another service provider in relation to a child or adult supported by Better Together, the service manager will:
· immediately report the incident to the individual’s family; 
· follow the procedure for incident management (see Policy 8.9 Incident Management); 
· report the incident to the Queensland Police Service and provide the information for them to conduct a formal investigation; and 
· inform the service manager of the other service provider that an allegation has been made against his or her employee and that the matter has been reported to the police. No details of the allegation will be released to the service provider. 

(See Policy 8.0. Incident Management) for examples of reportable incidents and allegations as per NDIS reportable incidents guidelines.


9.0 (C)	Responding to allegations of sexual abuse made from a child with a disability. 

Detailed Procedure:
· all adults must report sexual offending against children to the police, unless they have a reasonable excuse.
· adults must protect children from the risk of a sexual offence being committed against them.
· For these laws, child means a person under 16 or a person under 18 with an impairment of the mind
· Reasonable excuse;
·  the disclosure of the abuse if after 16 or 18 (respectively)
· The person has reason to believe that the abuse has already been disclosed and reported. 


9.0 (D)	Responding to Allegations of Antisocial and Discriminatory Behaviour

Rationale

Better Together aims for all people, including families and staff, to feel safe and welcome and not to be put in situations of unreasonable risk, stress or embarrassment during any activity funded or supported by Better Together. Antisocial behaviour in any form is unacceptable in any circumstance 

Detailed Procedure

Better Together directs staff, management committee members and participants to report incidents of antisocial or discriminatory behaviour to the service manager immediately.

· If a family member displays antisocial/discriminatory behaviour in the presence of a member of staff, the staff person will:
· report immediately to a key staff person who, if necessary, will contact the family member to seek a resolution, to any underlying problem causing the behaviour;
· follow the procedure for incident management (see Policy 8.9 Incident Management); 
· alert any staff members to the situation if they intend to make imminent further contact;
· ask a key staff person/ service manager for direction regarding further support services. 

· If a Better Together staff member displays antisocial/discriminatory behaviour in the company of a service user, Better Together asks witnesses to report this incident as soon as possible to the service manager or a key staff person who will:
· take immediate action to ensure the safety of the person;
· follow the procedure for incident management (see Policy 8.9 Incident Management); 
· follow the procedure for managing a complaint (see Policy 7.0 Complaints and Feedback).  
· If necessary, follow the procedure for issuing a warning or dismissal in accordance with Policy 10.0 Human Resources: (p) Disciplinary Action.

· If a member of the public or another service provider displays antisocial/discriminatory behaviour towards anyone connected with Better Together, the staff member will report the incident to their manager, the managers who will:
· take immediate action to ensure the safety of the aggrieved person; and
· follow the procedure for incident management (see Policy 8.9 Incident Management).

(iv)	If a Better Together staff member displays antisocial/discriminatory behaviour to another staff member or management committee member, the service manager will:
· take immediate action to ensure the safety of the aggrieved person;
· follow the procedure for incident management (see Policy 8.9 Incident Management); 
· if necessary, follow the procedure for issuing a warning or dismissal in accordance with Policy 10.0 Human Resources: (F) Disciplinary Action.

9.0 (E)		Supporting and Managing Challenging Behaviour

Rationale

At the commencement of service Better Together will ask families/carers/advocates or guardians to honestly disclose all information regarding any challenging behavior or associated risks that might be expected from the individual with a disability including any behavior management strategies already in place 

Positive Behaviour Support Plans will be developed when there is a known likelihood of an individual displaying behavior which jeopardies their own safety or the safety of others (see Policy 3.0 -Choice, Control and Consent (D) Avoiding or Minimising Risks Associated with a Service User’s Decision and Supplementary Policy 9.01 Positive Behaviour Support and Reduction of Restrictive Practices and Policy). Better Together will implement the following procedures to ensure behaviour intervention and management strategies are clear, planned and accountable.

Detailed Procedure

Better Together will:
· provide assistance to the service user and their family/carer to access specialist services to assist with the management of the challenging behaviour; 
· assist with the development of strategies and plans in partnership with the service user and their family/carer;
· ensure staff training is implemented according to specific protocols and support strategies recommended in the Positive Behaviour Support Plan (see Policy 9.01- Developing and Implementing a Positive Behaviour Support Plan);
· ensure staff are trained in identified risk management strategies identified in the PBSP (see Policy 2.0 Individual Needs);
· ensure staff document the implementation of strategies, positive outcomes and/or occurrence of workplace incidents (see 11.0- Incident Reporting); 
· ensure staff are fully aware they have a duty of care to the service user and a responsibility to uphold and safeguard the individual’s rights (see Policy 10.0 Human Resources);
· advise the funding body if it considers it lacks the resources or expertise to manage the behaviours or if challenging behaviours persist in a way that compromises the organisation’s duty of care obligations to service users, staff and the general public.

9.0 (F)		Providing Physical Assistance to a Service User

Rationale

Better Together acknowledges that in the provision of its services, some physical contact between service users and support staff will be both appropriate and necessary. 

Detailed Procedure:

To avoid misunderstanding and distress arising from physical contact in the course of service delivery, Better Together support workers are asked to comply with the following: 
· no staff person shall have physical contact with a supported individual except to assist or ensure their safe and comfortable use of a Better Together service;
· wherever practicable, no member of staff shall provide a service to a vulnerable or ‘at risk’ individual without the type of assistance being noted in the service user’s Better Together support plans;
· staff will clearly explain the reason for and nature of any intended physical contact between themselves and the service user and where practicable, obtain their consent; 
· any physical contact or manual handling will be carried out with sensitivity and as gently as possible;
· Better Together will endeavor to identify any cultural considerations relevant to physical contact between the service user and staff and positively address them in the delivery of services;
· To the extent possible, Better Together will respect the wishes of the service user, their family and/or carer when determining the gender of their support worker, especially in the area of personal care.

9.0 (G)		Mandatory Reporting 

Rationale


There is mandatory reporting requirements for certain professionals under the Child Protection Act 1999. It is an offence under the Criminal Code Act 1899 section 229BC (1)(a) for any adult not to report sexual offending against a child by another adult to police. This means all adults have the responsibility to report sexual offences against children to police—unless they have a “reasonable excuse” not to.




Detailed Procedure:
	
	All adults must report sexual offending against children to the police. 

For this law, a child means a person under 16 or a person under 18 with an “impairment of the mind”. A child sexual offence is broadly defined and may include conduct such as fondling a child in a sexual manner, having the child touch a sexual body part, taking a sexual photograph of a child, or grooming a child or their parent or carer. “Reasonable excuse” includes if you have already reported your concerns to Child Safety, or you know another adult has or will report it.

Failure to report the sexual offense can potentially result in criminal charges.



Related Better Together Policies and Procedures
Policy 1.0	Service Access
Policy 2.0	Individual Needs
Policy 3.0	Choice Control and Consent
Policy 4.0	Privacy, Dignity and Confidentiality
Policy 7.0	Feedback and Complaints 
Policy 8.0	Service Management: Governance
Policy 9.1 Positive Behaviour and reduction of Restrictive Practise. 
Policy 10.0	Human Resources 
Policy 11.0	Risk Management
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  Number    Procedure      Related  National  Disability  Insurance  Scheme Practice  Standard  

9 .0   (A)  Preventing Abuse , Neglect, Exploitation   and  Discrimination      

9 .0   (B)  Responding to Allegations of  Abuse , Neglect ,  Exploitation   and Discrimination    

9 .0   (C)  Responding to Allegations of Antisocial Behaviour   

9.0 (D)  Supporting and Managing Challenging Behaviour   

9.0 (E)  Providing Physical Assistance to Service Users  1,2,3  

9.0 (F)   Providing Physical Assistance to a Service User   

9.0 (G)  Mandatory Reporting    

  Definitions     Abuse   is the ‘violation of an individual’s human or civil rights, through the act or actions of another  person or  persons . ’ or  failing   to act   for the welfare of a dependent individual.     Types of abuse may include:   1.   Physical abuse  –   is when someone suffers physical trauma or injury that is not  accidental. It doesn’t always leave visible marks or injuries. Physical abuse can include  hitting, shaking, throwing, burning, biting and poisoning.     Indicators of Physical Abuse    •   Broken bones or unexplained bruising or burns in different stages of healing   •   Being unable to explain an injury or giving inconsistent, vague or unlikely  explanations for an injury   •   Having unusual or unexplained internal injuries   •   History of family violence   •   Delay between injury and seeking medical assistance   •   Repeated visits to the doctor with injuries, poisoning or minor complaints   •   Being unusually frightened of a parent or carer  

