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POLICY 15.0
MONEY HANDLING

Purpose 
Better Together acknowledges that service users may engage in community activities where they will be required to purchase items or pay for services as part of their support. This policy is established to ensure that service users are not taken advantage of by those they do not know, and those that they trust (such as Advocates, Lifestyle Coaches, etc.). Additionally, this policy provides guidelines for Lifestyle Coaches and staff to follow when assisting with money handling for service users and managing company funds.
Scope
This policy applies to all persons (including employees, volunteers, on-hired employees and other persons) who are considered a “worker” and who have cause to be in the Workplace. It applies to all aspects of Better Together activities of work and service when handling money.
Policy Statement 
At Better Together, we are committed to ensuring our service users' financial security and well-being. This Money Handling Policy explains how our staff should manage both service users' and company money honestly, clearly, and responsibly.
Better Together is committed to:
· Protect service users from financial exploitation and abuse by those they do not know and those they trust.
· Provide financial assistance that respects the autonomy and consent of service users.
· Conduct all financial transactions with the highest levels of integrity and transparency.
· Ensure all staff members are accountable for the financial transactions they handle.
· Maintain the confidentiality of service users' financial information, sharing it only with authorised personnel. All safeguarding concerns are managed through Incident Management (Policy 8.9)
All financial activities carried out by staff members, including the use of company funds, must adhere to this policy to maintain trust and uphold our organisational values.
Definitions
Service Users: Individuals who receive support and services from Better Together.
Staff: Employees and personnel of Better Together, including Advocates, Lifestyle Coaches, and other relevant personnel.
Advocate: A staff member who supports and represents the interests of service users.
Lifestyle Coach: A staff member who assists service users in managing daily activities and making lifestyle choices.
Company Funds: Financial resources, including money and bank cards, that belong to Better Together.
Financial Exploitation: Taking advantage of a service user’s finances through deception, manipulation, or misuse of their funds.
Integrity: The quality of being honest and having strong moral principles.
Transparency: Operating in a way that is easy for others to see what actions are performed.
Accountability: The obligation of an individual or organisation to account for its activities and accept responsibility for them.
Consent: Permission for something to happen or agreement to do something.
Confidentiality: The state of keeping or being kept secret or private.
Money Handling: The process of managing, overseeing, and recording financial transactions, including the handling of cash, bank cards, receipts, and financial documentation.
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