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PROCEDURE
16.0 CHILD SAFETY


	
Number
	
Procedure

	
Related National Disability Insurance Scheme Practice Standard

	16.1 (A)
	Recruitment and Screening
	2

	16.2 (B)
	Communication and Participation
	5

	16.3 (C)
	Responding to Complaints and Allegations
	2

	16.4 (D)
	Risk Management
	3

	16.5 (E)
	Privacy and Confidentiality
	1

	16.6 (F)
	Continuous Improvement
	2



Definitions

Child: Any individual under the age of 18 years.

Child Safety: Measures to protect children and young people from abuse, neglect, exploitation and harm.

Child Safe Standards: Ten nationally agreed standards that guide organisations in creating child safe environments.

Universal Principle: The requirement to ensure cultural safety for Aboriginal and Torres Strait Islander children and young people.

Reportable Conduct: Alleged misconduct by staff, volunteers or contractors involving child abuse, sexual misconduct, grooming or other behaviours as defined under the Child Safe Organisations Act 2024 (Qld).

Procedures

16.1 (A) Recruitment and Screening

Rationale

To ensure that all personnel working with children and young people are suitable and equipped to provide a safe and supportive environment.

Detailed Procedure

Better Together is committed to:
· Conduct comprehensive background checks, including reference checks and verification of qualifications, for all potential staff and volunteers.
· Ensure all personnel obtain a "Blue Card" (Working with Children Check) before commencing work.
· Provide initial and ongoing training on child safety, disability awareness, and appropriate behaviour management techniques.
· Regularly review and update recruitment and screening processes to align with best practices and legal requirements.
· Related National Disability Insurance Scheme Practice Standard: Standard 2: Provider Governance and Operational Management.
· Related National Principles for Child Safe Organisations 

16.2 (B) Communication and Participation

Rationale

To ensure children and young people are supported to express their views, participate in decisions affecting them, and feel safe to raise concerns.

Detailed Procedure

Better Together will support children and young people to participate in service planning and decision-making where appropriate
Better Together will:
· Use accessible communication methods tailored to individual needs, such as visual aids, assistive technology, or sign language interpreters.
· Facilitate active participation of children and young people in planning and evaluation processes by holding regular consultation sessions.
· Create channels for ongoing dialogue and feedback, ensuring that the input from children and young people is valued and acted upon to improve services (See Policy 4.0 Choice, Control and Consent).
· Better Together will ensure that children and young people accessing services are informed about their rights and how to raise concerns about their safety or wellbeing (see Policy 7.0 Complaints and feedback)

Professional Conduct When Working with Young People
Workers supporting children and young people must maintain appropriate professional boundaries at all times.
Staff must:
· treat young people with dignity, respect and fairness
·  avoid behaviour that could be perceived as grooming, favouritism or exploitation
· Staff must follow the organisation’s Safe Communication with Young People procedures outlined in Procedure 8.7 Information Management)
· maintain professional boundaries and avoid overly personal relationships
· ensure interactions occur in safe and observable environments where possible
· immediately report any concerns relating to the safety of a child or young person.
All staff must comply with the organisation’s expectations for professional behaviour as outlined in:
· Code of Conduct
· Policy 9.0 Protection from Abuse, Neglect, Exploitation and Discrimination
· Policy 5.3 Diversity, Inclusion and Anti-Bullying



16.3 (C) Responding to Complaints and Allegations

Rationale

To ensure that all complaints and allegations of abuse are handled promptly, seriously, and in accordance with legal and procedural requirements.

Detailed Procedure

When responding to complaints and allegations of children, Better Together staff, volunteer and stakeholders will follow the following policies:
· Policy 9.0 Protection from Abuse Neglect Exploitation and Discrimination
· Policy 7.0 Complaints and Feedback
· Policy 8.9 Incident Management
Better Together will also:
· ensure all staff understand Workers must report suspected child sexual abuse to Queensland Police. This is important because failure to report is a criminal offence.
· It is mandatory under Queensland law, for all adult workers, including employees, contractors, volunteers, trainees and students, to report to Qld Police Service and/or Child Safety Services if they form a reasonable suspicion, receive a disclosure, or become aware that a child or young person (under 18 years) has experienced or is at risk of sexual abuse.
· Ensure that all reports are reported to the correct authorities and bodies promptly and thoroughly, maintaining confidentiality throughout the process.
· Provide appropriate support to all parties involved, including access to counselling and advocacy services.
· Document all complaints and the outcomes of investigations, and regularly review these procedures to ensure their effectiveness.

Managing Breaches of Child Safety Expectations
Where a concern relates to inappropriate behaviour by a worker, volunteer or contractor toward a child or young person, Better Together will:

• immediately assess the safety of the child or young person
• take steps to prevent further contact where necessary
• report the matter through the organisation’s incident management system
• follow investigation and response procedures outlined in relevant organisational policies.


16.4 (D) Risk Management

Rationale

To proactively identify, assess, and mitigate risks to ensure the safety of children and young people in all environments.

Detailed Procedure

Better Together will follow the same risk assessment processes that are conducted under our other organisational polices on risk management (Policy 11 Risk management and Policy 11.1 Safe work environments and Policy 9.0 Protection from Abuse Neglect Exploitation and Discrimination).

These procedures outline processes for:
· hazard identification
· risk assessment
· implementing risk controls
· reviewing incidents and organisational risks.


16.5 (E) Privacy and Confidentiality

Rationale

To respect and protect the privacy and confidentiality of children with disabilities and their families.

Detailed Procedure

Better Together is committed to the privacy and confidentiality of children and young and all service recipients of the organisation. 

Better Together will follow the following procedures which outline how information is collected, stored, accessed and securely managed within the organisation: 

Policy 4.0 Privacy, Dignity and Confidentiality
Policy 8.7 Information Management




16.5 (F) Supporting Decision-Making and Confidentiality for Young People

Rationale
Better Together recognises that children and young people have the right to participate in decisions affecting them in accordance with their age, maturity and understanding. The organisation is committed to supporting young people to express their views, make everyday choices and participate meaningfully in matters that affect their lives.
At the same time, Better Together recognises the role of parents or legal guardians in providing consent for organisational services and higher-risk activities. Staff must balance the young person’s right to privacy and participation with their duty of care and legal obligations to ensure safety and wellbeing.
This procedure provides guidance to staff on supporting decision-making by young people while appropriately managing confidentiality and information sharing.

Detailed Procedure
Better Together staff will:
· recognise and respect the rights of children and young people to express their views, make everyday choices and participate in decisions that affect them
· support young people to make decisions appropriate to their age, maturity, communication needs and level of understanding
· recognise that parents or legal guardians provide consent for participation in organisational services, programs and higher-risk activities such as transport, community activities, media consent or participation in external programs
· respect the privacy of young people and maintain confidentiality of personal information wherever possible
· ensure that everyday personal information shared by a young person (such as friendships, relationships, interests or personal opinions) is treated respectfully and is not automatically shared with parents or guardians
· ensure that confidentiality is not maintained where there is a risk of harm to the young person or another person, where disclosure is required by law, or where the matter must be escalated under Better Together’s Child Safety, Incident Management or Protection from Abuse procedures
· clearly explain to young people that staff will respect their privacy but may need to share information if there are concerns about safety or wellbeing
· seek guidance from a supervisor or manager if they are unsure whether information should remain confidential or be shared
· document and report concerns in accordance with relevant procedures including:
· Policy 8.9 Incident Management
· Policy 9.0 Protection from Abuse, Neglect, Exploitation and Discrimination
· Policy 4.0 Privacy, Dignity and Confidentiality.
Better Together will ensure that:
· staff receive guidance and training on supporting young people’s participation, rights and privacy
· staff understand their responsibilities regarding confidentiality, duty of care and reporting obligations
· young people are supported to raise concerns or seek assistance through the organisation’s feedback and complaints processes (see Policy 7.0 Feedback and Complaints).
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  Number    Procedure      Related National  Disability Insurance  Scheme Practice  Standard  

16.1 (A)  Recruitment and Screening  2  

16.2 (B)  Communication and Participation  5  

16.3 (C)  Responding to Complaints and Allegations  2  

16.4 (D)  Risk Management  3  

16.5 (E)  Privacy and Confidentiality  1  

16.6 (F)  Continuous Improvement  2  

  Definitions     Child:  Any individual under the age of 18 years.     Child Safety:  Measures to protect children and young people from abuse, neglect,  exploitation and harm.     Child Safe Standards:  Ten nationally agreed standards that guide organisations in  creating child safe environments.     Universal Principle:  The requirement to ensure cultural safety for Aboriginal and  Torres Strait Islander children and young people.     Reportable Conduct:  Alleged misconduct by staff, volunteers or contractors  involving child abuse, sexual misconduct, grooming or other behaviours as defined  under the Child Safe Organisations Act 2024 (Qld).     Procedures     16 .1  (A)  Recruitment and Screening     Rationale     To ensure that all personnel working with children  and young people   are suitable  and equipped to provide a safe and supportive environment.    

