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POLICY 17.0
SunSmart

Purpose
Better Together is committed to providing a safe and healthy environment for all employees, service users, volunteers, and visitors. As part of our duty of care, this policy outlines measures to minimise risks associated with ultraviolet (UV) radiation exposure. Given that Queensland has one of the highest rates of skin cancer globally, implementing sun safety measures is essential in all outdoor activities undertaken by Better Together.

Scope
This policy applies to all employees, service users, volunteers, contractors, and visitors involved in Better Together activities, including but not limited to:
· Outdoor community activities;
· Training sessions conducted in outdoor settings;
· Transportation of service users;
· Workplace settings that involve prolonged outdoor exposure.

Policy Statement
Better Together is committed to:
· Reducing the risk of UV-related harm through practical sun protection strategies;
· Providing education and resources to employees and service users on sun safety;
· Ensuring adequate shade is available in outdoor areas used for service delivery;
· Encouraging the use of sun-protective clothing, hats, sunglasses, and sunscreen during outdoor activities.

Implementation
Shade and Environment
· Outdoor activities will be planned with consideration for available shade.
· Shade structures, trees, or portable shade options will be utilised whenever possible.
· A review of shade provisions will be incorporated into the organisation’s risk assessments.
Protective Clothing and Hats
· Employees and service users will be encouraged to wear lightweight, loose-fitting, long-sleeved clothing made from UV-protective fabric.
· Wide-brimmed or bucket-style hats are recommended for all outdoor activities.
· Employees must model sun-safe behaviours by wearing appropriate sun protection while on duty outdoors.
Sunscreen Use
· SPF50+ broad-spectrum, water-resistant sunscreen will be provided in key workplace locations.
· Employees and service users will be encouraged to apply sunscreen 20 minutes before going outside and reapply every two hours or after sweating or water exposure.
· Time for sunscreen application will be incorporated into daily routines where relevant.
Sunglasses
· Employees and service users are encouraged to wear wrap-around sunglasses that meet Australian Standards (Category 2, 3, or 4) when outdoors for prolonged periods.
Scheduling Outdoor Activities
· Wherever possible, outdoor activities should be scheduled outside peak UV times (10am – 3pm).
· When outdoor activities are unavoidable during high UV periods, additional sun protection strategies must be implemented.

Responsibilities
Management Responsibilities
· Ensure sun protection resources (shade, sunscreen, and protective equipment) are available.
· Monitor compliance with this policy and incorporate sun safety into risk assessments.
· Provide training on sun safety as part of employee induction.
Employee Responsibilities
· Follow sun protection guidelines and encourage service users to do the same.
· Use sun protection measures, including wearing appropriate clothing, hats, sunglasses, and applying sunscreen.
· Report any concerns regarding inadequate sun protection provisions.
Service User Responsibilities
· Participate in sun-safe practices as encouraged by employees.
· Wear appropriate protective clothing, hats, and sunscreen during outdoor activities.

Related Policies and Procedures
· Safe Work Environment Policy
· Risk Management Policy
· Workplace Health & Safety Procedures

Review and Compliance
This policy will be reviewed biennially or as required to ensure alignment with best practices and regulatory guidelines. Compliance with sun safety measures will be monitored as part of Better Together’s workplace health and safety audits.
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